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• What: Collection of quantitative data on the performance of the EG 
centres

• Why: quality assurance and an overview for EU (NOT comparison)

• 3 surveys: 2018 – 2019 – 2020
• Adjustments
• New Ways of working
• Corona

• First results



About the respondents
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Areas of expertise
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Target Groups
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Cummulative output generated by EG centres
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Number of website visits



Study visits

2018 2019 2020

Study visits 32 39 8

Contributions 494 364 301

Total events 526 403 309



20202019

Number of tools



Remarks
• ‘all planned events were organised online’

• ‘most of our business trips were cancelled’

• ‘Less activities such as conferences and seminar, lessons for guidance counsellors, 
study visits. More news and materials in writing’

• ‘It changed the nature of the way we work. Networking, promoting mobility, working 
with multipliers...’



Activity

Number of tools 2020



• ..

Online tools 2020



Offline tools 2020



Activity

Other activities



Interesting results
• Most have guidance sector as expertise
• Guidance profesionals most target groups.
• Less website visits
• Contributions big differences between the years
• More online activity than offline in 2020

• ‘all planned events were organised online
• ‘most of our business trips were cancelled’

• Many online tools are modified



New ways of working - governance
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New ways of working – social area
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New ways of working – added value
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New ways of working – network meetings
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New ways of working – task group
20202019



Conclusions

• Positive outcomes
• Social area needs some attention – What do we need?



Questions?
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